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Southwest Texas Town Welcomes
Its First Payphone in Recent Years
Reprinted from The Uvalde-Leader-News

.\ pay telephone is sparking a lot of conversation
in Knippa. where most residents remain on the
party line.

The rouch-wne model, which was installed last
week at the K&W Country Store, is the first pay
phone that residents can remember in recent years.

"It has certainly stimulated a lot of conversation.
Everyone who comes into the store comments on
It,'' according to store co-owner Kay Hein.

Residents and passers-by could begin making
local calls last Friday and long-distance services«
were implemented Tuesday afternoon, she said.

"A lot of times people come in with a broken
down car or something and want to make a call.
There hasn't been a pavphone here in years," she
saId.

The phone was installed by TeleCoin Commun
icanons. a Richardson-based company. Local tele
phone service is provided by Alenco Communica
tions Inc.

Y1.rs. Hein and her husband, Walter, moved to

Knippa three years ago to assume ownership of the
convenience store. "We were living in Carrizo
Springs, but thiS looked like a good place to settle
down. We've got kinfolk here," she said.

Although a payphone was operating in the com
mUnity 15 years ago, this is the first touch-tone
model in the area.

Woodrow Ede, whose Ede and Co. accounting
t'irm is located next door to the store, well remem
bers the payphone in the Ede's Cafe that was oper
ated by his family.

"Back then, we had the only payphone in cown.
It was taken our a good many years ago and we'd
been without one sIDce," he said.

The cafe, which is now closed, was operated by
Ede's parents and later by his sister.

.,It was a gathering place for local folks as well
as people from Sabinal .1nd Uvalde," he said.

"People would line up at the door to get in on
Frtd.1v and Saturdav mghts. limes have changed.
but r Jm glad to see a payphone back in tOwn.
We're II1 the big time," Ede said.

Store co-owner Kay Hein (left) and her sister. em
ployee Patsy Pitts, display the new pay telephone.

Most businesses, including Ede and Co., have
private lines in the small farming community, he
said, but "most people in town are on a three or
four-parry line, Once you get our into the country,
there are seven or eight on a line. "

A payphone is needed in Knippa, said Ede, not
ing he has provided a telephone at his business for
suanded mororists.

~1rs. Hein said they expect co serve passing
mororists as well as local residents who need to tele
phone while running errands.

~We've already had several folks make calls on
It. rf nothing else, people are getting a kIck out of
seeing a payphone in town again," she said.

Britons Complain About DA Charges
Parade magazine reported on a survey of the top

10 gripes of 500 Britons in its September 1, 1991
issue. The #6 ranked source of everyday irmation
was" Paying to phone Information for a number
you need to make a call."

Other complaints that made the top 10 of com

plaims included:
• Bosses who get big pay raises whIle telling

their workers to ask for less
• Judges who give soft sentences for senous

comes
• People who Ignore "No Smokmg" signs.
• Dog-owners who let thett pets foul the streets
• Jehovah's Witnesses and other religIOUS sales

men who won't leave your doorstep
• Sex magazmes on display in shops where kids

can see them. •
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REMOVING PAYPHONES IS NOT
THE ANSWER
The war on crime should not deny or reduce services
to those less fortunate

BY COMl"1ISSIONER JOE GARCl-\. FLORIDA PSC

The 'War on C~me" has ~een raging
In ~amest :orJver 15 years now. wIth

/aned success. And the sad truth is that
~verv success this c:lmpalgn has had
agatnst :he c:-imtnal element in our
cltles IS somehow tempered by the costs
to innocent vletlms. This war has
:ouchea ail or us 10 one way or another.
ana ~Jven the look or things to come in
the regulatory arena. the war IS danger
'Jus:y c:ose to claIming another IOno
cent 'J1C:lm.

The latest :arget or local law enforce
ment agencIes and pOliticlans is the pay
Doone provIders. and these are 'Jnarmed

and unprotected. Public payphones have
come under attack across the naClon ror
their 'Jse as cnme tools by itinerant
drug deaiers. Opponents have offered
criticism of the "for prorit" motive that
may appear to drive the number and
placement of phones in commuOIties.
rather than their onglOal pUl1lose of
public servIce and convenience.

CnmlOal activIties near payphones
are causmg more and more cIties to
become interested in the regulation or
payphones. In the January 1995 issue or
Perso€ctives. Publisher Tracey Guhl
pOinted out the drastiC measures some

cities are taking. She said that poi ice
men are reported to be C'Jtting orf hand
sets at payphones that are near crlmInai
activIty. and IOdependent pubiic oay
phone rIPP) provIders are havlOg
phones removed by theIr cIties JeC:lUse
of crimmal activIty near the phones.
Some iocal politicians are even getting
into the act. capltalizmg on :he ·tough
on crime" theme ror re-election cam
paigns and uSlOg the removal or Jav
phones as photo opps - some ~ven 005
109 t'or newspaper pnOtosNlth bOlt C;Jt
ters In hand. Cniortunateiv, these :nCl
dents J.re i10t :soiated and are '/ery real

DIAL-AROUND got you down?
THE STATE take away your P1Fs?

LOCATION turn you down?
CUSTOMER WALK AWAY 'cause he never heard of your AOS?

If you want to get paid on
102880+/0- Major Credit Cards
800 OPERATOR Collect Calls
800 CALL ATT 3rd Party Calls
800-321-ATT Person to Person
LEe Calling Cards CIID cards

You need AT&T as your primary carrier.
Higher Commissions on AT&T 0+/0 calls

UP TO 24% !!!

~CoM
! ca: CQ.' u r

(800) 540-2646
See CJS at SOoth :;324
at APCC's i 995 WestemConference and ::xoo



THE LAST WORD continued
today In our cities. Yet in the rush to
eliminate one more:hannel fOr :nmi
nals to ply their 'rade. I rear we overtook
broader socIal interests which demand
the same attentIOn.

PEOPLE RelY ON PAYPHONES
[f payphone providers are forced to

remove the:r ceJephones, a whole seg
:nent oi our socIety becomes diseniran
c!1ised. Uniortunately, crimina! activit,;
tends to occur in the most economIcally
depressed areas. where people must
often reiy on payphones for the basiC
communication that most of us take for
granted. [f payphone provlders follow
the way oi newspaper vendors. there wdl
be absolutely no payphones located In

communitIes desl!gnated as 'high cnme'
areas. How many newspaper vending
machInes do :,OU know of that are locat
ed in such areJ.S? About zero to none.
So. peopie already are being depnved of
one direct outside communicatiOn iink.
If :00 many payphones are removed.
drug dealers wdl SImply migrate to
other means of communication. such as
ceiluiar phones. The cnme problem may
become less Viable. but the element.
though masked. remains. The practical
effect of the Situation IS that we are
begmnlng to have de facto "redlined"
areas ror limited telephone service. md I
dont chink we should lose sight of the
public safety and public interests that
payphones promote.

Some [PP providers are becoming
;lroactive WIth their local and state gov
ernments. By most accounts. however,
thiS cooperation has taken the form of
quelling the rears of muniCIpal and
couney govemments by compromising
the extent. if :'lot the quality. of servIces
avadable through public payphones. F'or
exampie. many are asking theIr public
utliity commISSIons to approve':ncom
109 call blocking.' 'Nhile incoming eli!
blocking appears to be a probable solu
tlon to cnmlnal aCtiVIty, It may also be
denymg communlcatJons to a law-aCld
:ng segment of the general public.

.-\$ a. public seT",Ilce commiSSIoner.
I acceDe ehe J.Ssumotion that the
:eiephone represents functional mem-

bershlp in the information society.
ApprOXImately 6 percent of all house
holds in America. however. do not have
a telephone [Benton foundatIons
Beyond Cnlversal Seroicel. F'or these
cltlzens. the only practical way to
receIve ce!ephone c:llls is through pay
phones. Allowmg the blocking of incom
109 ca.lIs at payphones directly prevents
thIS sector or' the commumty, those who
cannot afford a home telephone, from
receIving calls. f am concemed that
actions to biock incoming calls unfairly
aifect the less fortunate, and thus
Impugn our responSIbility to ensure the
availability of basic telecommunications
servlces to all residents of our states.

11._ in the rush to eliminate one
more channel for criminals to ply
their trade, Ifear we overtook
broader social interests which
demand the same attention.n

:kcess by the less fortunate to thiS
most basic on-ramp to the Information
highway should not be limited slmpiy
because cnmmals also use payphones.
\Vhile [ agree with the industry's deSlTe
to do Its part to deter cnme. less drastic
steps can be taken to achIeve thIS goal.

SOME SUGGESTIONS ._
.-\ better approach to the problem of

cnmlnal activity near the payphones
would be for city officials. the regulators
and payphone industry representatives
to work together toward more viable
solutions. rather than blasting pay
phones off their wails. One such alterna
tive might be for Cltv officials to place
warnmgs on certam paypnones stating
the numbers called mav be recorded and
forwarded to iaw eniorcement a.gencies.
Such a policy couid be effective in deter
ring the misuse of payphones WIthout
limiting the abilitv of the less fortunate
to commumcate.

Another Idea mIght be ror local law
eniorcement offiCials to \\Iork WIth [PP
prOVIders on the placement or" their
phones. There IS strong support ror such

APRIL 95 Ell Perspectit·es

a placement strategy, including Crime
Prevention Through Environmental
Design lCPlED) concepts of naturai
surveillance and temtonaiity. The clos
er a payphone provider can locate a pay
phone to an occupied structure, the
more scrutinY it will undergo by those
working or living there. Similarly, the
less IOvltlng It becomes to those
engaged In cnmtnal ac:ivlty. J.S they
now come under direct surveillance alld
must move further :rom ,,'ie safety or
public streets.

IPP prOViders need to :et the aopro
pnate officials know they are '.'iJiling cO
cooperate. They shouid also soend some
tIme educating the public. ;Jartlcuiar!y
commumty groups that c~ serve J.S
valuable allies 10 times or :'Ieed.

Whtle It :s true that ;Jaypnones ;10

facilitate and generate cnmlnal act:vlty
10 some locatIOns. overall they provlce .l.

valuable ;lubtic servIce :0 the communi
ty. \"'hether it IS to repOI1 a senous :raJ·
rk aCCIdent to 911 or for use :Jy c.""lo~e

too poor to have thelr own ohones.
every community benerirs :rom the ~XIS

tence of payphones. Our)ven.ll ~!for.s

should support the iegltlmate 'jse or
payphones and help Illegal uses meet
With the greatest amount of reSiSuIKi?
and deterrence. fn our ~ght agamst
C:1me. we must also remember the
words of BenJamm F'ranKlin. 'Nne said.
1'hose who would give up essentlai lib
erty to purchase a little temporary sater
deserve neIther liberty nor safety. ' •

CJmmissione'
CflrCIa u;as

looo(nted by
Cov. Lau:ton
Chiles :0 corr:
:;iete a :erm
?riding In

;arw.ary 199~

,401':0 hIS

looomtmeT"U
CtlrCIQ sen:ec

as director of IJanous Dnvate-sec:or
resettlement ilnd humanltanarz reilei
programs. He recen'ed :1 ?acheior Q{

arts degree In :Joiitics lna :;uohc 1r(111'

as lJ,'efl as a jaw degree' rom :he
Cniverslfy of.v{iaml.
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TPA Initiates Program To Reduce Drug Dealing at Payphones

TPA ChaIrman DaVId W Madden talks with Officer Rickey E. DaVIS
(rom the .\iavasota :-.leighborhood Center and Officer Fredrrck Simpson
from the Loyola .'J.elghborhood Center about problems in East Austin.

In every urban area of Texas you can hear stories
about street corners that are open drug markets.
When citizens and police describe these areas, it's nor
a pretty pICture:

• Small crowds of drug users standing around
boldly smoking crack cocaine and selling it co others.

• Entrepreneurs providing curb service to their
customers who wam jusr co drive up and buy drugs.

• Dealers standing by payphones waiting for
incoming calls from customers waming ro place drug
orders. Sometimes these dealers guard their pay
phones and keep everyone else away.

Unfortunately, payphones are a part of many of
these highly profitable outdoor drug businesses. But
the Texas Payphone Association believes if pay
phones are part of the problem, they also can be part
of the solution. In a model pIlot project under way
in East Austin, independent payphone company
owners are working hand-in-hand with the Austin
Police Department co Stop drug dealing at pay
phones.

Semor Patrolman Rickey E. Davis gOt interested
in payphone drug dealing last year when the East
Manor Road Neighborhood Association called to

say they wanted some payphones removed where
drug dealing was taking place. One neighborhood

residenr was so angry he rook a crowbar and popped
a payphone off its pedestal. "I asked them to give me
some time to check into other options, because there
are people who cannot afford phones in their homes
and they depend on those payphones," DaViS said.

He contacted Wendy Sommer with Southwestern
Bell, Tom Irby with Austin PayFones, and Jack
Janszen with International Pay Telephone Inc. in
Austin to learn more about payphones and how they
work. They agreed to a small pilot test involving the
three companies in which they experimented with a
number of approaches ro see what worked best,
including:

• Blocking all incoming calls at payphones.
• Changing the signal from tone to pulse to

thwart beeper users.
• Limiting the number of digits that can be

punched in to 7 or 10 inStead of allowing 14 digits.
• Turning off some payphones at midnight for

outgoing calls to all numbers except 911 or the oper-
atar.

• Changing from Touch-Tone keys co rotary dial
phones. (While this does stop people from pushing
in numbers to be called at a beeper, the federal
Americans With Disabilities Act requires pay tele
phones to have Touch-Tone keys.)

In the pilot effort they wanred
to see if the above actions
reduced drug dealing and what
impact these steps had on rev
enue and vandalism. After a vear
Officer Davis was pleased WIth
the results-he received no subse
quent complaints about those
payphones where one or more of
rhe alterations were made. Based
on the successful one-vear pdot
test. TPA was ready to expand to
a program that would Involve
every TPA member companv
with payphones In targeted areas
of Austin.

On ~ovember 15 representa
tives of seven TPA member com-



Participatmg in the November meeting in Austin
Jbout drug dealing at payphones were: (shown
Jround the table From the left) APD Offz'cer Frednck
Simpson: }lickey Bentley, Fox Fane Company; John
Oliuer, Oliver Communications Co.; Jack Kendrick,
J-Comm, Inc.; Chas Sumer, TeleNational, Inc.; APD

panies met with Austin Police Deparnnent Officers
Davis and Fredrick Simpson to plan how to imple
ment the program in a wider target area east of IH
35 in Austin where there were neighborhood prob
lems.

At the meeting Irby reported on Austin PayFones'
positive expenence during a year of participating in

the pilot test. Their company detected no drop in
revenue at the payphones where incoming calls were
blocked, and in fact many new customers were able
to use the telephones because the drug dealers
stopped monopolizing them. Vandalism and graffiti
were reduced at their payphones after the drug deal
ing crowd went away.

The pilot effort determined the best action to
take was blocking incoming phone calls at pay
phones, and that's what every participating TPA
member company agreed to do. "And we have no
problem taking a loss of revenue at these phones if
we can reduce drug rrafficking," saId David W.
.\ladden, presIdent of L\..\1.C.O, and TPA Chair
man. He owns 59 pavphones In the program.

By the end of December, nine TPA companies
had blocked incoming calls at approXImatelv 200
pavphones In the targeted area. They all got permis
sIOn from the location owners and then posted on
the phones required signage which states, "This

Officer Rickey E. Davis; Joe Her/ocher, SmartCoin,
Inc.; and David Madden, T.A.M.C.O. Not shown in
the photograph: Wayne Brunet, TeleNational, Inc.
Other TPA member companies with payphones in
Austin that have committed to Joining the effort Jre
North American InTeleCom and Telestar Payfones.

Telephone Cannot Receive Telephone Calls."
Madden also put stickers on the handsets that say
"Outgoing Calls Only."

Officer Davis emphasized that just blocking
incoming calls at payphones is not going to halt drug
trafficking altogether; however, it can improve
neighborhood environments when drug dealers stop
congregating around payphones. Police also are
proactively working with communities to close
down known drug houses, clean up graffiti, and pro
vide activities for youth.

Also, blocking incoming calls at the targeted pay
phones is not seen as a permanent actIon. As neigh
borhood environments improve and corner drug
dealing goes away, the payphones will be repro
grammed to allow incoming calls agam. But for now,
the word is getting out on the street: you can't deal
drugs at pavphones in Austin!

The Next Step-A Statewide focus
RedUCing drug dealing at payphones state

wide wdl be an important topic for discussion at
TPA's quarterly meetIng January 19 in AustIn.
Ausnn Police Officer Rickey E. DaVIS and TPA
Chairman DaVId W. .\1adden will discuss the
Austin effort and how to replicate it elsewhere.
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5.3 Use of Mechanized Cost
Models. The Company may use
all mechanized cost models
currently in use, including
computer spreadsheets,
programs, and other models, to
conduct incremental cost studies
in compliance with these
guidelines, provided that all cost
principles and requirements are
complied with in full. If the
Company plans to discontinue the
use of a spreadsheet, program, or
model currently in use, it shall
notify the Commission and Staff
and provide a detailed explanation
of how the incremental cost for
services or basic network function
currently being calculated using
the model in question will be
determined. If the Company plans
to begin use of a spreadsheet,
program, or model not currently in
use. it shall notify the Commission
and Staff and provide a detailed
description of how the proposed
spreadsheet, program, or model
will operate, including a list of
required inputs, a description of
processing algorithms, and a
description of the model output.

6.0 Use of a Pfanning Period.
The Company may choose a
planning period for the calculation
of incremental costs, consistent
with the definition of long run in
2.1. The planning period chosen
must be consistent among the
incremental cost stUdies
performed for each service or
basic network function and among
different services or network
functions.

7.0 Required Documentation.
The Company shall continue to
produce the currently available
documentation for all incremental
cost studies performed in
compliance with these gUidelines.
In addition. the Company will
provide the additional

documentation necessary to
comply with the requirements as
Set forth in 4.0, 5.1.2, 5.2.1, and
5.3, or any other additional
documentation requested by the
Commission or Staff.

7.1 Treatment of Proprietary
Information. The level of
documentation for incremental
cost studies performed consistent
with these guidelines may require
the production of information that
the Company asserts to be
proprietary or confidential.
Complete documentation,
including the asserted proprietary
information, shall be provided to
the Commission, Staff, and
intervenors, subject to an
acceptable proprietary agreement.
The Company may, upon showing
of good cause to the Commission.
restrict intervenor access to this
information to those individuals not
responsible for the development,
pricing, or marketing of services
that are competitive with the
service or basic network function
in question of the Company.

8.0 nming ofStudies.
Incremental cost studies
performed in compliance with
these guidelines shall be
produced annually. The
Company may update an
incremental cost study during the
interval between its annual filings
based on a change in the
assumptions regarding investment
or expenses, but it must do so for
all services or basic networ!(
functions affected by the changed
assumption simultaneously. The
costs associated with equivalent
basic network functions, as
described in 4.0, must remain
consistent during any interim
recalculation of the incremental
cost for any service.

Regs & Legis. 5

One-Way Conversion
of Payphones
Suspected of Being
Utilized for Illicit Drug
Activities

As previously reported, the PUC
on September 27, 1995 adopted
an order waiving the provisions of
52 Pa. Code § 63.96 as being
"too cumbersome and time
consuming to address the
eXigent circumstances present
in virtually all drug trafficking
from coin telephone situations."

To implement this waiver the PUC
has spelled out the procedure to
be used for these one way
conversions as follows:

(a) Law enforcement
representatives in their official
capacity.

(b) Municipal government
officials in their official
capacity.

(c) District attorney office
representatives in their official
capacity, and

(d) Officers of anti-crime or anti
drug community groups.

Conversion requests from such
entities may be filed in letter form
and must include the exact
location of the coin telephone and
the owner and telephone number
at the ColO telephone if available.
These conversion requests must
also include a comprehensive
description of the basis for the
allegation that conversion is
required in order to address a
drug trafficking situation.



Immediately upon receiving a
conversion request which
complies with the foregoing, the
BCS will immediately contact the
owner of the telephone and orally
authorize. or if necessary direct.
immediate conversion of the coin
telephone to outgoing service
only. The requesting party will also
be notified by telephone of the
BCS action. As soon as possible
thereafter, the BCS will document
its action through a letter to the
owner of the telephone and the
requesting party. Following this ex
parte authorization, the
procedures provided for at 52 Pa.
Code § 63.96 (relating to posing
on the telephone and review of
contested conversions) will be
followed. The telephone in
question will remain one-way
during the review process. Overall,
the effect of the waiver of normal
procedures is to permit the
Commission to implement drug
trafficking conversions
immediately before the
procedures included in the
regulation are followed, rather
than at the conclusion of the
regulatory procedures which as
Indicated previously can be time
consuming.

The PUC is continuing to review its
one-way conversion regulations.

Bell Files Tariff to
Rebalance Rates

On February 7,1996. CAPA Files
a Complaint with the PUC against
a proposed tariff of Bell Atlantic 
Pennsylvania. Inc. proposing to
rebalance rates.

In support of Its complaint, CAPA
stated:

1. On January 8, 1996. Bell
Atlantic-Pennsylvania, Inc.
("Bell") filed tariff changes
proposing increases in
certain rates for COCOT or
independent payphone
providers of payphone
equipment to the pUblic.
More specifically, Bell is
proposing to eliminate the
per message rate structure in
Band 1 and replace it with a
SO.03 per minute of use
measured rate structure. The
effect of this change will be to
increase the cost of a local
call to COCOT providers to
thirty cents (30¢).

2. By regulation the Public Utility
Commission ("Commission")
requires that COCOT
providers offer an untimed
ten (10) minute local call to
usars at a rate of twenty-five
cents (25t). 52 Pa Code
§63.97 (d) and (e).

3 The proposed rate increase
in local call Band 1 rates are
unjust and unreasonable
under Sections 1301, 1308,
and 3001 of the Public Utility
Code in that they result in
rates to COCOTS in excess
of the Commission's
permissible charge to end
users.

4. BeWs increase in local call
Band 1 rates are unduly
discriminatory in violation of
Sections 1304 and 3001 (2)
of the Public Utility Code. The
proposed filing is also
anticompetitive in that it
imposes increases in costs
above the Commission
imposed permissible charge
for that local call, and it does
not similarly impose such
negative cost recovery on
Bell's public payphones. One

Regs & Legis. 6

of the easiest ways to
eliminate competition is for
the supplier of service to
increase the cost to a
competitor above the
competitor's allowable
charge to the end user, when
that competitor must
purchase that service from
Bell. The General Assembly
specifically requires the
Commission to encourage.
not reduce, competition.
Section 3001 (4), (5), (7), and
(8).

4. Bell's proposed tariff has
been filed pursuant to
Section 1308 of the Public
Utility Code and is subject to
a just and reasonable
standard. Thus, while Bell is
permitted to file for "revenue
neutral" rate changes under
its Price Stability Mechanism.
the Commission may reject
such changes unless they
are found to be just and
reasonable. Bell's Alternative
Regulation Plan at Part 1 (A)
~4 and (C) ~1. Therefore, the
Commission is not required
to find that Bell's proposed
increases in the cost of a
local call to COCOTS is
necessary unless they are
found to be just and
reasonable.

CAPA requested the Public Utility
Commission to:
1. Dismiss the rate filing to the

extent that it increases the
rate for a local call.

2. In the alternative, suspend
the proposed tariff increase in
a local call.

3. Schedule evidentiary
hearings examining the
reasonableness of Bell's
proposed local cail
increases.
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The Phoenix Gazette Wednesday, April 3, 1996

Pay-phone changes fight crime
By Ry8n Konig
Slatf wriler

Nipt after nigbt, seedy people swarmed the ouldoor pay
phooe$ of the Simpson Neiibborbood. awaiting tbeir turD 10
arrange a drug deal

OPe pbone. near Camelbldt Road and the B1acJc Canyon
Freeway, oileD bad a line of people so long dlal a wcmaD livina
nearby bad a touib time get!iD. iD aDd OUl of bel' driveway.

Il was only a maier of lime bcfon: residents did scmed1in1
about it. Sev=al montbs aao, Simploa joined a poMna lisl of
neigbbcxboods tbaI are lUmina to public: pay-pIlclDe complDies
for beJp in lbeit wars agaiDSl drugs.

Many of tbe CQIIlplDies asue 10 help. lbey prop:un u.eir pay
pboDes so they can't be used to dial ~aers or receive calls. ThaI
prevents someone fn:D di.aliDI a clealer's pqcr to ananae a buy.

III die past twO years, die west-cen1l'l1 neighbodloods of
Simpson aDd West-wood and cell1ral PboeD~'s Longview West
area ba~ bad more tbaD 100 pay pboDe5 modified.

Police say the aeod is fairly new and effective.
''This is somedliD, that has been ,oint on (M at Jeast tbe past

three to (our yeatS," Pboenix Police 51'- Joe Cbenid: said.
'1 admit I was skepdcalat first. But it is a quiet. iDexpeDsive

way to solve aproblem. And il doesn't prevent people trcm usinI
the pbone for lqidmale reasons:'

Simpson NeigbbOdlood residenl Paul Enniss and otbcn lipCDt
months (ourine the area nca- Came1badc Reed aDd the BJack
Canyon Freeway aDd taking a census ofnearly 50 pay pboDes and
tbe companies tbat own diem.

1ben. residents contaeted the c:ompenjes Most were willing
to modify dJeit pboDes. .

., was surprised • Jaow.~ ,., wete.... said Daaua
Neill, who liftS in die· Watwoacl.NeiIf'bnd'ood just $OIJfJI of
Simpsoll. "One of die ClIWIIerS. Ray Odom Jr.. ICIUIUy~ 0Ul
aDd lOured our area 10 see 'NIW was aoiDI oa."

Odom, who 0W1lS Paypbona Network of ArizoDa. RIDOVed •
few of hil; pIIoaes aDd programmed several odIas 50 dIey caD't
~ calls or be used to pa~ sameooe. .

"Nobody wmrs to remove pay pboDes from aD area wbeII it's
tbeir Iiw:libood," Odom said. "But)'OG bave to look. it !10m die
mmmnnky's poJm of view. aDd ftIld a way wbere you CIIl 'MXk
togelbcc"

MaDy pay pbclDes. are IiDbcl to software, dill allows a
COIDJIIDy ro black·· iDcaIDiDC c:aa..., pnvent sdec* pdxa
!10m beiD, dialed IDd sbaf flit .... cIariDt cedIia .J1a81S
..fclr 91I cdI..0dclIIl said.

Sometimes, tile pay pboPes eft used to idcutify dna. dealers.
Some companies provide police with lists of an Dumbers dialed
from a l'lIY J'bOne SCI offi<:er.i can see if ally one pboIIe namber or
pag. is reccivin& a suspic:ious number of calls.

Reducing drug sales isn'( the only beneftt to modifyiD, pay
['bones.

Tbe LonavieW West nei~borbood· reportS tbal loiu:ring DC8I'

pay pIIones has dropped siDce the neigbbabood bad 14~
~ 10 bloct iDcomiDI cans. said Shalmon Zelich.
praideDt of llJe neiShbotbood's association.

Lon..,ne- West covers lbe area bouDded by IDdi:m School aad
0sbcxD roads, becweeo Se\'eoth and 12Ch streets.

Tbe area bad a problem with prostimtes usm, pay pboacs to
pace dienb aDd pimps.

1be durereuce bas been uaneudous." Zcdch said. "You DO
lODger~ so many~ loilering neat tbe pbooes. wahiDg for
a c:aI1 blM:k from a drua dealer or a c:IicDL..

Other oeigbborboods are getting inra die act
JoeAnD Enigo recently waDted up and down !be streets ill bel'

tiny neigbborbood lleaf Cennl and Dunlap a~nues.

Sbe was $bOdCed 10 Ieam bow 1DIIlY companies own pay
pboaes in her area. She compiled a list of 17.

'"I JIC\/Ct' realized thal busiDess was so competitive:' Erri,o
said.

SOOIl':OO III 'JNI VNd LLLt 6L~ ~09G
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The nemesis ofpay phone thievery I
CPJ., has l"I:'cell'ed 1/1(/11." ill(/uiries re

:[II"(/ill'-: fl(/." fl //(lf/e rhetT. Velldon ure 11011

),'UiI'.! "herher rhe perpefruroJ's ure el'er

l dl/'~Ir! (/Ild flm'ecl/fed. lVe hUI'e cO/llfll/ed

"fell ,[, )/'1<'\ {I/(If IIldicU[1! IleW/1l0\' 1\ IN:'

,1/'.[ '11,,,1,, {Old!CIr rlrie!'e.1 ItlrO '.!o urrer

,/I/I( k ,i/Ullg/! III I'u\, rholl<: ,'(Jill 1)(1.\<:\.

Bud D~l\ \,HPJ/,~/(/I'kl!fln'.!. Ri\er
'H.k. C.l.. told Oil Till! Lme that he u~ed [t)

hal' e j lucatioll at an .ol,RCO g~l~ ~tation.

\\ hlch he ,old [() the manager. Within the
la~t 60 J;ly'" j man pulled up to ,-\RCO
pulling j trailer th~lt contained three
payphl)ne~ in It. The man unloaded one uf
the pay phone~ and begall to dismantle the
phone that v. as attached to the booth. By
the time he had the phone unbolted and
was abl1Llt to disconnect the electrical. the
<lwner l)f the .-'..RCO came uut and asked
the mall \\ hat he was dOing. The Illan re
pi ied that he II' as replaci ng the payphone
for the uwner He luoked legitimate-the
replacement phone was there ~Ind ready to
be inserted. Ho\\ever. the manager of the
ARCO ,tallon wid the man that ht' I,'m

fhe 01111"'1'. The l)Wner went immediately
Illsiue 1m statIOn to make a c~dl. .-\.t this
pUIll!' tile thlet Jrove av.ay frum the sta
tion. leal' ing behind both the replacement
phone .wu the phone he uidn't cumpletely
di ~<':Oll nec!.

Betl)re the police were called. the
ol,RCO ,tatlon manager c;llled Davy and
told him what happened. Davy wok the
Ilumber trom the extra phone that was left
behind and calleu a :VIr. ScO{t in Corona.
Scott tolu Da\ y that the phones were ~to

len three uay~ pnor from in front of a
Pnce Club. ,""tter picking up his phone.
5l'ott [,Jld Dal:- that the ~ecurity guard al
PrtC~ Club haJ gonen the license plate of
the :ll~lll \\ ho ,wle the phones, Thi!-. infor
:n~ltll"l \\ a~ turned over to the CDrona Po
lice Department.

E\Jctly une week later. a man 'Aith
the 'dllle ue~cnp((on. pulling the same
Ir:llier Jrove Into .:lnother .-\.RCO ,tat IOn
\I ith the' ,ame ,.:am. Only thi~ time. he ,IU

J~IClllU,ly \\ent into the ga~ 'tation anu rc
ljue'teJ the IllCa((On of the breaker bo\ ,0

he ,-'(luIJ ,hut utt the Juice to the phone
'.\ hi it: he reml1\' eu It. \iot knO\\ ing any
hetter. :he .ol,RCO ,t~L(\lln attendant uid as

he wa~ obliged to do and the phone wa,
stolen.

Detel't\ve Jerry L. PJx[on of the Co
rona Police Department. ha~ iuentltieu the
thief a~ DJIe Scott Reyone. Reyone i~ ,u~

pecced uf being re'pon,lble for file inCi
dents llt" phone theft in Rl\erSIUe Cuunty
There I~ a felony warrant out for Rcyone',
arre~t. but he has Ill)( yet been found.

Reyone I~ a whHe male. approXI
mately ~O year~ c)ld. 5'9". I-l-Illbs. With
long ,trlngy brown hair. He limes a taued
grey 1979 Chevrolet \1.:l1 ibu in poor condi
tion CA lie. 2BWKi25 The \lalibu ~Its

low in the back as if Its weighted dO\vn.
The trai ler has been located and is not be
ing useu any more. It didn't belong to

Reyone and the owner \\ as unaware of
how it \\a~ being u~eu.

Reyone IS Jescnbed J~ .:l tloater in the
Ri\'erside County area and i~ known for
gOlllg from motel to motel.

When asked where Reyone might be
.,elling the phone pans. Detective Paxton
,aid that Reyone was Just gening into the
coin boxes, The phone pans \\ere being
,bcarded in fields and r1\ers. ~inety nl!le
percent of phone theft is to ,teal the ":Olll.
It woulu take a sophi~ticated thld to Illar
ket and receive mOllles for che rest of the
eljulpment.

Vendors in the Riverside County Jrea
are Jsked to stay alert to the whereabollts
of the .,uspe(:t who has been working their
area for some time. Cuntact Detective
Paxton a{ (909) 736~233i or 736-2360.

Addendum-Bud Da\'y indicated chat
he hau lost phones to theft before. He lo~t

lJne in front of the Thrifty Drug Store and
founu it later ul~carded in a fielu. Becau~e

the rhie\·e.., were ;lfter the l·OIl1. Davy lmly
had to replace the COIll box. He Indicated
that Dne drawback to having your phone
,tolen and then catching the thief wa~ that
the phone eljulpment hau [() be held ,b e\i
uence until the thIef I~ pro~ecuteJ. Ho\\
e\er. It I, \\orth the 'acnfice It the thld
gets ~·(lIl\II'(eu.

[n Colton. c.ol,. [ilium/ COI!1 Pho/l<:l,

fllc. h~Lu a thett pwblem In the ~arly part llf
January that \\ a~ re,oh ed because the ,u~

pech got arre~leu on unrelated charge,.
The loc~lt\l1n llr' hi' phune \\a~ ..It Diane',
Re~taurallt un \\',>t \Jlley Rllau, \(arin

Serrano ,aw ,Ol11eone tampering with th~

phone and calleu the p"li..:e from a
plLyphone at the A\(/P\( \[ar\.;et nearby
Thl: ,uspects were dm in~ cl white \iis,an
pickup \\ ilh a ..:amper ,hell.

\Vhen [he polIce 'topped the ,uspech.
they \\ere alTested for beIng In the po."e.,
,Iun llf a loaued \\eapon Jnd tor ha\lng
dru~s. Dama~e co the phone wa~ estimated
Jt llver 5550.

CP.ol, encourage' \ enuors to gl \e 1I~

their InformatIOn regarding phone theft
and a,.. ,,", that wh~n \\e p.nnt ,pecltic d~

tails (such a~ a ,uspech Je~CnptlOIlI to be
on the look out for the thIeves. [urnlng
them in whenever pos,ible.

P.A.C.~ET

Payphones Against
Crime

NETWORK

P.A.C.:"oiET is a nUilprofil traue a~,,)

ciation that provide~ legal. regulatory .LnU
legislati\'.: representatIOn to lPP, who
wi~h to worK together 'hanng Information
Ull pay phone crime ;.Inu fraud. II i~ JI,u ,1

m~uium to work uirel'tl~ \\ Ith \ol'al police
;.Ind politiciun .. \\ hene\ er [here ,.. ;.I prob
lem With ..I pay phone that I~ b~lng blamed
for the element \)1 .:nll1e.

Three mOl1lh~ ;.IglJ. Rllger Fry. Direc
tor uf P.-\.C..\iET .tllU ,n\ ner ur' Cundm
Cumll1unil·utlon.,. br,llll\[OrmeU \\ Ith \ en
Jor' John \\iintielu. \" i'lli TelC!II

,iII"t:CIII""I! ~IIlU Sle\ e Greene. C"II1I"I'
CiIlIIIl111l1lCl/110"'. be~~lU'e lhe~ \\ ere
hal' Ing probkl1l~ ;;ettlng:u~·~llll'nS. Pel'ple
\\.:rl: telling Fry the\ ~"lIIJnt nut phcH1c'

ON THE LINE t California Payphone ASSOCiation



III their ~lrC~I' t'>c'l:JU"e the~ hdiel cd
[7(l~ phone" II crt' (l ma~nel tor uime. Tp
'01\ Cthe pn1(1kll1. the Icndor, Je"lgned
P-\.C\:ET. hu!1tupon J ten [7l111lt program
llltCllLkd ie' cdu,:att? propert~ 0\\ ncr' alld
1:1\\ elll\1kl'lll<:1lt J~c'IlCle'" Fr~ l:llIl1Il1Unl
-:atc' \\ JIll pll!kC Jep~lrtmeilh. c\{~ cOUIl
ell--. Illal e'r,·. ele'. III e\pl:lIn P.-\C\:<t:t"
goot.! r~lIth InIcnliOIl' III ,uppl,n I<J\\ ell
il1l\:CIllc'lli Jilt.! ,Itli rel11:lIn III t'>U'llle".

\kl11l"e'r, o( P-\C\:ET pledge to

honor a te'n pllllll pro~ram alld rCL'ome
r~mlier, J'::~lIn't dIme \\ ith the location
l1\\ ncr Jnu Ll\\ enforCement JgencH::'.

The ten poilll progrJm for P-\C:"iET
memher, gUe' a" follo\\ ,:

I. P.l..C:\ET phone, will be well lit
and It needed. additional lighting will
he I n,talled.

2. Graffiti will be removed Within 2~

hour, upon notit-Ication.

3. '0 incomll1g calls allowed and
there \\ ill be Pager call restriction.

.+. P..-\C'ET members will relocate
problell1 phones on the premise or

lemporari I~ dl 'abk the paypholle

:- Special anlldlll1t' rdleclil e
'1;;IlJ;;e \\i11 he u,c:d.

t- P-\.C.\:ET \1 e'rf.., \\1th propcr!\
e'\\ ner, a, pannl'r, <Jgain,t LTll1k
The~ Jre urged III report loitenl1g 01'

JIl\ ... u... pected tlkg~.tI JCIl\ 1I~ ll'
P-\C.\ET t'li' re'rl'rt' tll ne' f..erl ~lI1U

(,'1'\\ Jrueu to their P\.llICe Field
Operallon ... -\JI111 nI,tratlOn

- PA.C.'JET pholle, autllll1aticJII~

:urn otT JUring ,peC:lflc hour....

~. When needed. PAC.NET v\ ill
Install mock or ac:tl\ e -;uneillance
equIpment. Tape" taken of suspecled
c:rill1l1lal aCll\ Itle, \\ill be gi\'en to the
police department (This i-; Ilot a
major investment Thi, can be bought
for less than 5200,

Y-\ll P.A.C.'-:ET phones store and
forward all calling data to lentral
C:0mpllters S0 an~ illegal telephone
acti\'itie, can b<t: turned over 10 the
proper law enforcement agency.

Ill. P.-\.C.\iET member" \Iill rC:I11<I\(
II1lI11Clkllel~ JIl~ phone thJt I' l.'~lU'II1~

JIl\ I~ pc ul prublem to the
l:l)l1lmlllllt~. [7ropert~ 0\1 ner l1r

nlhlllC".

-\11 P.-\.C\:ET phl1lle" are In"lIleJ lur
SI.U(lO Jnl! Jre re~I"tereJ \I Ith the Ill-:a:
poli(c Field Opc:ratlon, Department.

Fr\ ha" Ji"l:ll\ ered thJt \\ hCIl he al
tlculate" lne'e Ilenb to lhe 10(J\ preull-:t'.
Ihe~ JCCepl II with open Jrm" [n unc' !11-

... tanl:e. an l1rder ur remll\ J\ II a, resL'IIlJeJ
becau,e the ten point program impre"eJ
the la\1 enforcement Jge'nc~ Fr~ Intelllb
to attend an informal meeting Ilith the San
Diego ~ayors office III "io\ember to
present the program to the CIty council
Fn also intends to solicit interest at the
next ReglOnal Tabletop Meeting that l'

...cheduled for January 11. 1996 in Sacra
mento.

Any interested vendor, are enCllur
aged to contact Roger Fry for further 1Il

formallon: \619, 753-0871 or (800, 7U9
8755

I (11 (Imlflf' RI ::IlI{W! Hn'lill::'

and Valllllwl "'"mn
January 11, 1996 Regional Tabletop Meeting,

Sacramento

March 14, 1996 Regional Tabletop Meeting,
Los Angeles

April 10-12, 1996 APCC Western Conference
& Expo, Las Vegas, NV

June 13, 1996 Regional Tabletop Meeting,
San Francisco

September 19, 1996 Regional Tabletop Meeting,
San Diego

October 9.11,1996 APCC Eastern Conference
& Expo, Nashville, TN

Specializing in the installation
of public payphone enclosures

and associated products.

Northern and Southern
California branches to

serve your needs
as well as

service to other states.

'Oualit~ '''. our meosun tnf'nt'

foy su(-ces','

800-8~3-6301
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"All the News

That's Fit to PI'int" e!be New IOt~k e!itUell
L.GXLll/.", No, 49,572 ~ully.-'lthl () .tt. 1 hfo N~w ,v.-k TIIII('1 MONDA)" JANUAU)' 10, 1994

lit-pend 011 u\l1(hKJI' pay phones.
"Thl~ i~ nne nr lhe t>implcr devices

h, .. nHlkln~ U hurtler lu (Icnl ()n'~5." he
~(\ld, N)'nex hns ""reed In hhK.:k 1I)(;uII\'
hlft rnll5 em 7r. or Ih(' I.hollcs. wl,h wurk
Marllnt; hi Ihe I1C)(' Jew dnys. II 156111I
weilthlnK how IJlnny ul Ihr.5C W convert
In ..u'nry, Mr. MIPTU~ :mld.

Fur Inoun'llt uscr5, lhn ..olory
phunr~ hllv(" c..~vukcd mlxrd .-e';IMI1I5(':4.
"·lllis Is tuo ,,,,ad1 ,.1 " h('"clndlc,·'·"nhl
Shnhhl ClInal, II e:nhdl"lvrr. nnl Luulo
Fdll!'O, It IIlCSs('Il,:er, "lIIl1ed I...ondlv
lIIul ~mld, "l1llm'!'iIl" IMllhrr mc nl hit">

..dnll lIemh"y, II bnnkrl". said c ..I~I)ly.
tlBi.l: s\l...nl~c. Prelcl' pllsh Imllon'" I

'1 II be su ..e, the ..cbl .. th 01 rolory I,ny
I'hone~ hns on Inherenillmlt: nobo\!y In
the Unlled States mllkcs them: ony:
more, nnd Nyncx jllst hapJlcnctltu havo
It Jew hundred 011 hnlld, ' .

"Evcn If we hfl(IIUlllnllmlle~d ""lJplv~
ii'S nul s()l1u~lhinJ..: wc'd wllnl 10 J~l
widely Jusl hc(:nusc It rC51rkts !'Ccrvkc
:ill," Mr. Mllrnl!'i ~mld. '

Mr. Guy, II writer IIlId p\lhllc·rcln
IInlls milll, Inkes 0 hil morc I'ucllo view
"H"s like Ch~cke.. "ob'," hc sold. "AI
h~" Ihey lncak duwn, the)' orc 'HI
Innlc.·'

I ."'_..
Rotary Pay Phones Return to New York in a Bid to Foil Drug Deals

I .---.--------

Continued From Page AI . Why use a low-tech presldenl olth" 45th Strecl lIJ"ck Ass,,·

I
, , "., <:I,ill,,", lellthe f11:ht 10 I>crsunclc NYllex

ncr," .nld Stcvcn Marcus, 0 Nyncx tachc on crllne? You h. brlllll ....Inr~. ph"ucs hnck III his
!'llOkcsman. whu said the change was " co.-ncr In Ih('! I hnes Slltml"C dlstr\cl
Illlldc n. "'Ill obsolutc 10Sl rcsOl'I," 'can t d,'al a beep scverol mUlllhs ngu.I . ' er. "1 he dr"lt dcnlc ..~ nuw ..nrely usc

'jsmCC the IlI\Ullcs eRnno' lnke advDn~ , lhul (~u ..ne... nud l:erlnlnly nul to 'mnkc"
.IURc of mnny new 5crvlccs, like Yolce ('.(\115," Mr. l>cvlln ~nld.

mull, Ihul rely on IJUnh-hulloll Ilhunes. "tllII , Imlllll1l1, WllIil:mu;IIII1m.1 Ohln, 5nh. Evcl'Y hUluu,:h hUI 51 ..1("11 l!lilllmi hn~
"hull(~ cmnlmny uUlclnl~ ncknuwl· '.We hnvc \INN! It tlIH)1I occnsh,n, bUI nul smue I ulnry Imy l,hnuc'!iI. A..clt,. t~r pur

l.'d,:c thUl lhe r..tn"Y~llhunc lucile '!IIIK", wlt'ely:' Ik..ln,- l:ul\('cl1lrnllun un! the ClIl1lulI
flNIIIU'tH,f: en lienil CUll mm It device oJftcll,l!' tlf phunc (:lllIllullllc!' In New und WutthlnJtlnn IIcl~hl!ii ncll:hhm··
l:nUcd It lolU! dlnlcl", wlll(~h 15 suld fur Jcnn~y Itntl CltlUurnln Huh( thcy' hnd hU(MI,. ul Mouhnllil" und Ilnrt~- ul As
alJ"ul $15 nl electrunlcs stures, 10 send (!xnmlncd hrlnnlnlt hnck n.tnry dlnl ((u:'.n, Qu('('nll, MI', Mnn.'us pcnh1.
lune "I.tllnls nve." n Illiune wllh n rUlnry phones.lhen rcJ(~ctcd the Iden. "I\ol .. ry I hlN SUC(~CS5 hns I.n.mplc-d Commu
din I. UUI they 511y lhe devlccs do nul IN mure subject 10 vnm.lnlhun IIlIIn II.Hy Illml'tJ 4, which I'CIJI'cscllts Ihe
al'l>car lu havc caullhl on, T"uch·Tullc" beenuse Ihe dlnls clIlI bc Chclsell IIn,1 Clinlull nelghbol"hotKls ",

, • I,rled ofl, said JOllies W. Crirrlcon, a .Mllnhalloll, 10 nsk lUI" lIIure rotary
IIcll.lnc COllllllunlly G"uUI" SllUkcslllan lor Dell AlIllnllc. which !,honeS III thc al"ea, It wOllls Nynex 10

Phonc cOlIIl,onles In olhcr oreos scrves Ncw Jerscy. IIIstoll 24 rolary pholles on Ninth Ave-
have IIlso bruuRhl back rolnry I,ay Mr. MOl"cu~ snld Nyncx decided 10 Ilue belwccn 11th ond 4Jd Sirects; 12 un
I)honcs on tJr"n-1n(eslcd corners, U!;C rotary l.huliCS AI curners where E.lr"hlh Avenue IK'!twcC'1I 2!Uh nnd J:tll
thuuf.th nul on n wltJeSI)fCntl bnsls. "We uther nlt'nMIH'S hnvc h.lled... 11I51nlls Sll"cclS, lind Uun 10lh Avenue bel ween
l"e:tUy c.Iu II us one ur Ihc IUSl rcsorts n~ lhem unly nhcT bchll~ (urmnlly n~kcd 471h nnd 491h SI reel~.
n rr.slKJnSe ltl cOllllllunllY cunceru~." hy n (:umm\lllily bunnl Of ulher neigh- ··The l.Jcnctlts ur Inlllhll~ hlKk I'olnry
said Ucverly Levy, sllOkeswomnn lor bOl'lnKKlI~.·uu"thc said, (nl' (Julwell~hetJ thr. hlndrnnce In 10n,1
SUlilheru New Enn1nntJ Tclcphone, "SlcR1.cbnlls CI"l~l'('gnleli Ihere, nml pcople," snlt.J Tim Gny, ru-dtnlrmnl1 of
which scrvcs Illusl 01 Conncclicul. they' ..c nullhe klud III 1>C1l1.le yuu wonl lhc buord's "noilly III lire cllllHnlllee,

I'hilllil JUlies, It sllokeslllnn (or hnn~htl~ uul on YUlir curner." SlthJ Joy even (hough some Nln(h Avenuc rcsl-·
Amcl"ilcch, which serves IlIinuls, Mich- UcvUn. an ;\clul' nnd writer wltu, ns dellis hnvc nu phunes nl ~lnUlc nlld

moving phones away (rum problem
areas, thcn disabling phones so they
cannot receive Incoming calls. Aboul a
quarler 01 Nyncx's 8,400 Slrcct phones
do nol lake incoming calls. Now the
company is taking rotary pay phones,
which are no lonller made In the United
Stales, uul of slorage.

"The rotary dial is a slel' backward
Icc:hnolo~ically.bUI il prevents a drug
dealer Irom Ilaging a euslomet" or run.

By DOUGLAS MARTIN

Rotary Pay Phones Return,
This Time to Foil Drug Deals

. ~Ji .WIf~'~~~fr

SIK'Ci.IIO l~ Nr-w YMk TIfftC.'S

NEW YORK, Jan. 9 - At Eighth
Avenue and West 45th Street are three
pay lelephones. A man looks at the
lirst, shakes his head and goes 10 the
second. He rolls his eyes and moves to
the third. Finally, he shrugs, shoves In
a quarter nnd dials - methodically
pUlling his Index linger In the lillie hulc
over each number and tu.-nint; the dial
seven limes.

". dun't like H," snid the m'IIl, Jill).
mic Tomlin. "It lakes too long 10 dial
and I've 1101 places to go."

Three decades alter bUllons began 10
replace rotary dials on American
phones, lime has reversed itself at
about 250 oUldoor pay phunes in New
YUl'k City. Responding to appeals lrom
cummunity Aroups .fying 10 Slop drug
ucalcrs (rom using. puhlic phones to do
husiness. Nyl1C'x, rnrmcrly New York'f--------------
Telephone, has brought back old.Iash~

ionetJ dialing,.
Astonishment seems the mos( preva.

lem response. ·'Il wakcs you up a Jil
lie," saId Wlllic Campbell, a cabdriver
who pulled over 10 the Eighlh Avenue
phone lo call his sislcr. ·'Il's an eye
op("ller."

h is the boldesl taclic in a cnmpaign
lhal began wllh improving lighting,

1--------

COII/inued on Page 811, Column J


